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Abstract:
The many actions carried out by the Administration t be made public and it is importantto inform the
public. However, the decisions taken and made application to there lated policies after creation to
come before the public confidence in thepeople's political administration negative of these acts of
etkilemektedir.dighand "details" of asking, asking that account and invisible in frontof the citizens
who demand the accountability of management regardingapplications made walls are drawn.
The principleof openness in management, the management approach has brought
alongaccountable. One of the largest basis as a result of government openness andaccountability
are at the core of democracy. Public administration whose publicneeds to know what they are doing
and who takes what decisions.
In the caseof the violation of rights and legal interests of individuals or non-state, thepublic has the
right to ask the question account manager or managers. In thiscontext, accountability, just as the
opening of the citizens in the work placecan be clearly seen how this process can be.
Openness andaccountability in public administration is obliged to provide mutualinteraction. In order
to ensure clarity in management, the effectivefunctioning accountability processes of accountability
processes need to beopen and transparent policy to function effectively and efficiently.
Rule oflaw" is a government that claims to be committed to the principle mustalso be assimilated
government openness and accountability in order to berealized fully the principles involved, starting
to be accepted widely in theworld of rule of law principles, and thus increase the awareness,
governmentopenness and accountability It has been effective in terms of the transitionprocess.
Today open(transparent), accountable, effective and efficient public administration tohave a longer
version of the phenomenon has not a necessity or a luxury thatcan be left to the discretion of
managers. Only recognition of the legality ofthe provision and management of the functioning of
democracy, one of thefundamental principles of government openness and accountability should be
madesovereign in terms of understanding the administration is not sufficientapplicability.
In order tofulfill their function and purpose of the openness of the administrationitself, the
regulations and the means to put into practice the principlesshould be implemented.
Short
Forming public policies in cooperation with various social actors, Focusing on  participatory
management, which can be transparent and accountable,
Ethics and the creation of a sensitive political issue in corruption government policy can affect the
public's confidence in the positive direction.
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INTRODUCTION 

Political administration of public confidence in the economic situation will improve, 
unemployment would fall, in the case of savings and financial environment will improve 
as a result of these indicators is the basis for healing to occur. 

Talking to the right people to talk in confidence to people with top management, when 
it promised to bring the words instead of marginalization/discrimination are, they are far 
from harming others, are important elements essential. 

When the assessment made by today's standards, we can see that people are 
trustworthy, people with these qualifications. Humility in the man’s character loyalty, 
tolerance, justice, courage, patience, diligence, if you have superior characteristics such 
as simplicity, evokes trust these people. 

However, in order to establish a good dialogue with the people, it is not just enough to 
have such a character. The public should be able to easily turn their thoughts and 
feelings and must be able to have the dexterity to public dialogue and establish 
relations. 

The character of the weak ones, even if they have this skill will not be successful without 
political and administrative maintenance. This type of artificial movement created by the 
administrator will be absolutely open. 

DETERMINING VISION 

Today, the rapid change of the social structure and demand, causing the organization 
to deal with many questions. It is most difficult of these problems, no doubt, goals and 
objectives to ensure unity within the organization and to create loyalty. This approach 
leads us to the concept of vision. 

Vision, evaluation of the activities are being considered in the future, identification, 
disclosure and sharing of the process. Leader of innovation, originality and creativity 
point of view. Here, leading the staff’s views and takes inspiration for his contribution to 
change and take a photograph for future (Kim,Sooonhe:2002,232). 

Shaping the thoughts in your mind, it will ensure that other employees with proper 
communication skills and also provide their adoption. Thus, it creates a shared vision. 

TRUST FOR PUBLIC COMMUNICATION 

To the establishment of good relations with non-family members as in the family, people 
must be able to turn their thoughts and feelings of security. A person with self-promotion 
and self-disclosure measure of intimacy with that person, there is a close interest in the 
degree of intimacy and trust. Surely every person we encounter emotion and we cannot 
open our thoughts. In this case, it is not recommended. Self-reliance is made to open 
only needed one. The confidence in the face of a people can be held in time. It gives 
confidence in the face of the person who opens himself, and in return, "I trust you" is 
the message. Confiding person opens himself more, so nature is deeper and closer 
relationship. Human log off by itself, constitute avoidable forced to close in the opposite 
circle. There is no doubt always be made clear communication. There is also the risk of 
open communication, but people cannot live withdrawn continuously inside, alive, even 
if not thrive, falls into a great loneliness (Acar: 2006, 67). 

Open communication than should be expected to always be dependent on others and 
should have a clear communication. Risks must be considered to be open. Because all 
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success in life is based on less risky behaviour. Open to become, if given the confidence 
and the face value, it would also open, trust and value data. People learning the facts, 
steps taken to achieve self-development and acceptance of the risk depends on what 
they think is not open. Open communication is very important for leaders and 
managers.(Gökçe,2010:56) 

Good leaders, no small group, believes in the maxim that do not know the answer to 
everything. Management is also running out of rich information, whether back more in 
terms of their intelligence, they think to themselves if they catch an educational 
opportunity in that office. That's why leaders want to be in constant contact with the 
wealth of information in the database. The aim is not only to teach them something, ask 
how you can help them do their jobs better and actually learn what is going on. Not 
everything the leaders behind closed doors; discussing openly put out; goals, proper 
communication is established from the bottom up to the needs and concerns expressed 
and enables the flow of information. So that people see that what they do is valued. 

Who would not want to be noticed? Who can take care of itself, does not want the 
attention they say? Base stroke, leaders establish open communication with them, they 
are important to people, you can tell how to give value to their ideas and find out how 
their support behind? People who value themselves, and the confidence of leaders and 
managers who are interested in ideas, they did not want to be disappointed 
with.(HJARVARD,S.,,2001:80) 

Here is the secret of ensuring confidence. Be intertwined with people. One to build a 
relationship. A privilege authority and rank; stay away from people, despising them, 
disregarding the hustle Kakala, and to make the occasion to take into account. See 
himself asa man of the people. Age, gender, regardless of race. everyone to love, 
respect, compassion and sincerity treat. 

Whether in state level executives, managers who aim to profit whether the company or 
whether the members of a movement that wants to win the people's hearts; the secret 
to reverse movement when they disappear confidence, anarchy starts, decreasing 
profitability entered into economic collapse, widespread unease among the people, and 
everyone looks at each other with suspicion. In such an environment surely not a human 
life and no goal cannot be realized. But as people have found their way to the river that 
you catch the secret, self-mite goes toward the target without any coercion. That’s the 
real success is achieved then. 

SHARE YOUR OWN THOUGHTS AND PEOPLE OF BUSINESS 
CONFIDENCE IMPROVES 

Keeping in touch with ordinary people strong, confidence-building is a behaviour. 
Perhaps some managers can adopt as a principle, to make friends with the staff. They 
possessed the ostentation of power, are stuck in the luxury and prestige. They overlook 
its flaws. Title and want to retain the power provided by the authorities. Thus further 
separate from the people they work for. Clear and realistic ones, sees the same 
response from the employees side. Those who have the belief that men are created 
equal, more comfortable routine establishes relationships with others and his own ideas, 
his work, share tasks more comfortable with someone else. 

Top managers can demonstrate the integrity of the thoughts and ideas in a public 
statement from the head of humility, more people will understand better without 
contamination occurs. Motivated by the employees in taking responsibility as possible 
for the whole of the teaching of financial issues, including the success of the whole 
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company and every employee of a company's general manager, just as to achieve 
conversion to the employer. 

ENSURING TRUST METHODS 

At first people gaining self-confidence. The second aspect ofself-confidence to believe 
in yourself. The superior performance of self-confidence 'sine qua non. Him without, will 
lack the belief thata requirement for entry to the challenge. Be sure to stand out as a 
leader in the disposal or meddling prerequisite of self comes from self-confidence. Self-
confidence in himself by exhibiting a strong ‘presence' feel. Highly self-confident people 
will reassure those around by displaying a charismatic personality. Self-confident 
leaders generally effective themselves, can be challenging obstacle breasts are seen 
as one of the skills that can be mastered or new jobs. The change created them, 
believing that they are stimulating people and leadership capable people, they felt that 
their ability to be much better compared to others. Such an inner strength they have, to 
step back in the face of opposition, the better prove justified their decisions and actions. 

MANAGEMENT AND LEADERSHIP INTEGRATION 

The views put forward in the concept of leadership is separated from her manager. This 
distinction often leaders; inspiring, and the managers are gathered around to have a 
structure that dictates. The institution no longer an administrator, there is a need 
leaders. The institutions without their own leader, while maintaining the current situation 
in the 21st century, it is not possible to continue their staying away from risk assets. 

The diversification of the 21stcentury consists of understanding of leadership and 
leadership expectations, the manager must have the ability to be the determining factor. 
In other words; administrators will have to have the know-how required by their 
leadership style will emerge in the future. In other words, knowledge, skills and 
experience in management lacking; director, chief, commander, will take on a state title 
as expressing the content of those superiors. (Rawlins 1996.19) expressing a distinction 
between leadership and management concepts opinion on this point; 

According to expressing the distinction between leadership and management; 

Management; 
• Planning, 
•Organizing, 
• While dealing with the fulfilment of control functions such as management, 

Leadership in the performance of duty; 

• Human-oriented, 
• motivating the person, 
•Orientation, 
• Authority to transfer, 
• It is a process that can be expressed with a call to action. 

Leadership process; the potential to activate the process. (Acar: 2006.42) the potential 
of institutions like the caterpillar turned into a butterfly that translates to success; He is 
the leader. 

Customer focused 

Leader, is devoted to issues related to customer a significant portion of his time. Best 
service to customers of the existence of organizations that aim to provide knows very 
well. Only saving will make the business profitable, depending on whether or quality 
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improvement study, believes that back in the form of future earnings growth of customer 
satisfaction (F.Fey,Adaeva,A.,Vitkovskaia,A.,2001,615).  

Today a visionary leader in the organization of the customers is the number one 
representative. For each project from the front, "how we win exceeds this project to life?" 
so instead of asking, "In this business, what will save in the long run our business, and 
our customers?" he asks. A successful leader says about customer approach: "To be 
customer-focused, in the organization at every meeting, every meeting the customer's 
need to feel that there." 

SURVEY ON ISSUES 

Confidence indicator for the political authorities to find solutions to their problems and 
people's satisfaction. At least try to find a solution. Effective use of all resources by 
ensuring the participation of successful political and managerial decisions people make 
out better level of human resources. 

Accountable management, business and analyzes in detail the actions and tries to 
determine the truth in each case. As a result, those around run also, teammates and 
created further ensures a more rational view. 

They try to spend with participants by management at the highest level of energy that 
give them value. Here are a result of interactions with synergy. Each participant in the 
atmosphere and each employee's voice, it considered that the formation of the people's 
perception of hearing satisfaction and improve the quality of decisions has a more 
powerful effect. Thus the participants and taking into account the demands of 
stakeholders in decision making are also deepening their appreciation of the party 
performing the action.(Torington.D.,Hall,L,1987:392) 

Now the stability and security of supply people in Turkey itself. People’s will to the 
people's expectations, a system based on people’s desires. In terms of security of the 
country, the most suitable in terms of stability, the most secure system 

Clarity and Transparency 

Table 1: Cause of Stress Political Administration 

 N % 

Openness, transparency 660 51 

Each institution interference to other 
functions from their 

275 21 

I have based 165 13 

Reconciliation / Integration can not be 
achieved 

200 15 

Total 1300 100.0 

SOURCE: ACAR,  A., Expectations of the Political Administration 2010, Turkey 

As shown in the table of people (surveyed) it is required to be openly51% of the political 
administration. The rate for each institution the option to not interfere with other 
functions of their bodies function 21'dir.h%, each individual is stressed in its duties and 
functions under the necessity of being busy with their own work. 
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Table 2: Expectations for the Political Administration Policy 

 N % 

positive 610 47  

Somewhat positive 350 27 

negative 140 26 

total 1300 100.0 

SOURCE: ACAR, A., Expectations of the Political Administration 2010, Turkey   

The proportion of positive expectations regarding the political administration’s policies 
when examining political administration policies 47% d. The ratio of around 27%, which 
is somewhat positive. 

Table 3: How do you think the economic situation will change in the next year (3400) 
made by the person questionnaire) 

 N % 

to heal 530 41 

will worsen 510 39 

To stay the same 195 15 

I have no idea 65 5 

total 1300 100.0 

Want To Economic Power Alone 

Turkey Statistical Institute (TSI),according to data released yesterday, the economic 
confidence index fell to 70.89 in September, the value of 85.14 in August. The data 
disclosed as a result of economic confidence index fell in 2012 to its lowest level since 
it started to be calculated. 

An index name can index the main reason for the overall confidence in the economy, 
but especially so in August, fall is probably not economic reasons. There is no sense in 
the economy in recent months experienced a decline would require. 

There are two main reasons for this decline; 

-The First, the failure to set up a strong coalition after June 7 and political impotence. 
Worse be serious doubts about what will happen in the public on 1 November elections. 
Which it has reached a very serious level of suspicion, a16.7 percent decline too high. 

The economy cannot be achieved political stability will seriously deteriorate further and 
will increase people's economic concerns. Do we add descriptions about people eat in 
dirt confidence due to economic concerns 

-Second Interior, I think. Because even if the last few months could be compromised if 
the state of the people who have had head. The two main issues. Sung about or do with 
interest rates so important, but I do not think it would be effective for two reasons. 
November 1ststrong government installation in a few months if I believe that the 
confidence index came to their former level. 

If Economic Crisis Will Be Strong Government Committee in November 

In my personal opinion is that if you cannot establish a strong government elections on 
November 1'm hopeful that things will go well in Turkey. Because there are reports 
issued by Fitch and IMF. It said indebtedness in the private sector. Indebtedness in the 
higher dimensions of the dollar, interest seems likely to be sourced from an economic 
crisis or political problem occurs if a strong government cannot be established if higher. 
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If a single-party government expected to take place November 1 as a result of the 
inability of the economic crisis will lead to a real sense, I think. 

People do not want coalition 

The confidence in the government had plummeted with the 2001 economic crisis. At the 
very bottom it was crawling. Since then, various research on confidence in the 
government at this time are sometimes ups and downs, but mainly as a significant rise. 
" 

Examples on the Subject 

Next take them with you, to impress a number of principles should be applied. For 
example, attention must be drawn to the masses. The new US president Barack Obama 
the attention of Americans 'change' has attracted saying. The leader should explain 
what the work is aimed at removing people in the foreground programs. That should 
provide confidence. Thirdly, hope and alternatives should be presented to the audience 
in pleasant anticipation. French leader Napoleon Bonaparte, directing the masses of 
good "leaders hope a good trader."He said. Nelson Mandela said, "I am here to serve, 
not leadership." Has won the hearts of South Africans the promise. Finally, the 
atmosphere is made in good leader is inclined to analyze which aspects of the mass 
movement should be well seasoned, talk in that direction. These variables are in good 
operating orientation not possible to think that the leaders of the masses have problems 

AS A RESULT 

Now the stability and security of supply people in totally country itself. People's will to 
the people's expectations, a system based on people’s desires. In terms of security of 
the country, the most suitable in terms of stability, the most secure system 

Confidence indicator for the political authorities to find solutions to their problems and 
people's satisfaction. At least try to find a solution. Effective use of all resources by 
ensuring the participation of successful political and managerial decisions people make 
out better level of human resources. 

Confidence indicator for the political authorities to find solutions to their problems and 
people's satisfaction. At least try to find a solution. Effective use of all resources by 
ensuring the participation of successful political and managerial decisions people make 
out better level of human resources. 

Accountable management, business and analyzes in detail the actions and tries to 
determine the truth in each case. As a result, those around run also, teammates and 
created further ensures a more rational view. 

They try to spend with participants by management at the highest level of energy that 
give them value. Here are a result of interactions with synergy. Each participant in the 
atmosphere and each employee's voice, it considered that the formation of the people's 
perception of hearing satisfaction and improve the quality of decisions has a more 
powerful effect. Thus the participants and taking into account the demands of 
stakeholders in decision making are also deepening their appreciation of the party 
performing the action. 

They try to spend with participants by management at the highest level of energy that 
give them value. Here are a result of interactions with synergy. 
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